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Abstract LibQUAL-+™ is an user-oriented evaluation model of the library service quality. This paper introduces the LibQUAL+"™ evaluation sys-

tem, combining with the Library of Hebei University of Technology ,conducting a questionnaire survey,and according to the statistics of the surveys,it

makes analysis on the service quality of university libraries. This paper gives some effectively measures of improving library service.
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Zhou Yuelian, Wang Yonghua, Wei Wenxiao, Li Bo: Study on the Evaluation of University Library Service Quality Based on LibQUAL-+T™
Taking the Library of Hebei University of Technology as an Example
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